
Target Groups and Subjects
· Upper secondary level II: AHS and BHS
· Vocational schools
· University/FH
· Business subjects
· Geography
· Digital education
· Project work
· Education for Sustainable Development

[bookmark: Slide Number 1]Interview an AI about the future of logistics


Duration
30 minutes to 1 lesson (also suitable as homework)

Type of Exercise
· Individual or pair work

Difficulty [image: A picture containing text  Description automatically generated]

Curriculum Links
· Logistics
· Digitalization, technology and innovation
Short Description
Students choose a logistics topic area (e.g., demand forecasting, warehouse management, transport planning) and formulate three questions to ask an AI. They critically analyze the answers: What advantages and risks are mentioned? How clear and credible are the statements? Finally, they create a short PowerPoint presentation presenting their results.




Learning Objectives
· Students identify concrete application areas of AI in logistics, e.g., in planning, warehouse management, and automation.
· Students formulate targeted questions for an AI and critically evaluate the responses.
· Students reflect on the opportunities and risks of using AI (e.g., efficiency vs. data protection).

Handout for the Lesson
The assignment on the following page 2 is suitable for printing as a handout for the lesson.
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Choose a topic area from logistics, e.g.:
· Demand forecasting
· Route planning
· Warehouse management
· Automation in order picking
· AI to address the skilled labor shortage

Formulate 3 specific questions (prompts) that you ask an AI (e.g., ChatGPT, Microsoft Copilot).
Examples:
“How can AI help to use warehouse space more efficiently?”
“What risks are associated with the use of AI in transport planning?” “How does AI-supported demand forecasting work?”

Critically analyze the answers:
· What advantages are mentioned?
· What risks or ethical issues arise?
· How credible and understandable are the answers?

Create a short presentation (e.g., PowerPoint) including the following content:
· Your chosen topic and the three questions
· Summary of the AI answers
· Your own assessment: opportunities & challenges
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Live demo in plenary: Start the lesson with a joint AI inquiry (e.g., Copilot or ChatGPT).
→ Show how to formulate clear, specific prompts.
→ Discuss the answer together: What is helpful? What remains unclear?
→ Encourage critical analysis: What sounds plausible? Where are sources or details missing? Are the cited sources reliable?
→ Promote discussions about the opportunities and risks of using AI.
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